
23-05-2013 © COMPOSITE project  1 

COMPOSITE  
 

Münster, May 22-25 2013  
EAWOP 

Jean Brunet @brunet_jj 
Capgemini group, France 

Comparative Police Studies  
in the EU 

Enablers and Barriers to successful change in 
European police organizations  



23-05-2013 © COMPOSITE project  2 

COMPOSITE  
 

Münster, May 22-25 2013  
EAWOP 

Jean Brunet @brunet_jj 
Capgemini group, France 

The acceptance of social media 

Uncover adaptation of social media by European 
police forces in 10 countries 



23-05-2013 © COMPOSITE project  3 

Organization, History, culture and ICT 

Organizations as Police Forces  have their 
own and authentic culture, history and 
identity. 

 

They move and act in a determinant « real 
time » context, in a large range of situations 
from traffic regulation, borders control to a 
riot, etc… 

 

Do they have time to think  of ICT and social 
media ? 

 

No, but they do it out of need and necessity 

 

 

 

 

 

ICT : Information & Communication 
Technologies 
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Irresistible rise of social media 

One second in our social media 
life > 

Internet time into one hour V 
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Population having facebook accounts 
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Total Public Police Social Media 
Accounts 
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Public Police social media accounts 
for 10M citizens 
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Social media adaptation areas 

• Having a Voice in Social Media 

• Social Media to Push Information 

• Social Media to Leverage the Wisdom of the Crowd 

• Social Media to Interact with the Public 

• Social Media for Community Policing 

• Social Media to Show the Human Side of Policing 

• Social Media to Support Police IT Infrastructure 

• Social Media for Efficient Policing 

• Social Media as a Source of Criminal Information 

• Social media in disaster management 
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Having a voice in social media is experimental… 
Requires organizational change 
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Social media into the riots 1/3 

Tweeting Practices  
of British Police Forces  
during the August 2011 Riots 

 

COMPOSITE analysed around 

600 tweets along the riots 
days  
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New CCTV images of people police 
need to identify on our Flickr page 

http://bit.ly/rnax8U Pls look and RT 

Can you you help identify these 
people? Check our Flickr gallery of 
wanted suspects and call 0800 092 

0410 http://bit.ly/oyfZiN 

Can you you help identify these 
people? Check our Flickr gallery of 
wanted suspects and call 0800 092 

0410 http://bit.ly/oyfZiN 

@gmpolice Thank you much 
appreciated Will sleep more easily 

@USR1 nothing at the moment 
follow us and we will let you know if 

there is anything to report 

@gmpolice is it true that chaos has 
started in town, carphone warehouse 

has been done over already?? 

Social media into the riots 2/3 
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Social media into the riots 3/3 

“When the going gets tough, the tough ...  
... go on Facebook.” 

 

Stefán Eiríksson, Chief of Police 
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New sources of  
criminal investigation 

Requires a legal framework 

Requires training 

Requires new software 

Extends existing practice 
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Requires ability to treat tremendous quantity of 
data = Big Data technology 
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Importance of social media  
in the disaster 

• B 

26-5-2013 © COMPOSITE project  

15 

Police Forces and others interact more and more 
with citizens  
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Social media acceptance driver 

 The introduction of new Information and Communication 
Technologies (ICT), therefore, is a driver for change that goes 
beyond task optimization and efficiency.  

 When coordinating the introduction of new ICT, we need to 
evolve the overall social configuration of an organization for a 
middle or long period time. 

 Main differences are persisting following the police forces, but 
they evolve more and more. 

 COMPOSITE open ways on useful comparisons, outreach 
facilities to understand social media acceptance based on 
synergy between knowledge on police culture, identity, 
monitored behaviors, and analysis. 
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Jean Brunet 
Complex Systems Architecting 
Sustainable Systems Design 

Many thanks to Sebastian Denef,  
Leader of the ICT adaptation 
package in the COMPOSITE studies.  
@denefs 

 
More documents on COMPOSITE website : 

http://www.composite-project.eu/index.php/home.html 

 

 

 

Capgemini is deeply involved in 
COMPOSITE studies as an IT leader 

http://www.capgemini.com/ 

 

 

More about social media acceptance… 

http://www.composite-project.eu/index.php/home.html
http://www.composite-project.eu/index.php/home.html
http://www.composite-project.eu/index.php/home.html
http://www.composite-project.eu/index.php/home.html
http://www.capgemini.com/
http://www.capgemini.com/
http://www.capgemini.com/
https://twitter.com/Capgemini
http://www.youtube.com/watch?v=wzbqnyPnesk

